
1

Fast Fact About CJR Connect

Refer to Frequently Asked Questions (FAQs)
On the Connect site, there is a CJR Group dedicated to frequently asked questions called CJR FAQs. This 
Group is a searchable, interactive list of the most up to date CJR frequently asked questions and answers. All 
CJR Connect users are automatically added to the CJR FAQs Group after their account is created. To view the 
FAQs in the Group: 

1. Log in to CJR Connect.
2. Navigate to the Groups on the left and click on the CJR FAQs tile. 
3. Once in the CJR FAQs Group, you can scroll through the Feed to read through the FAQs. If you are 

looking for a specific question, you can enter key words into the search bar located on the Feed. 

4. Connect users are able to Upvote FAQs on the Feed but are not able to comment. If you have a question 
about an FAQ or do not see an answer to your question, please email CJR Support at 
CJRSupport@cms.hhs.gov. 
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